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Registration 
 

 

Main menu 
 
 

  

Modules: 
- Provision 
- Tours 

- Loading 
- Delivery 

- Loading list 
- Scan in stock 
- Self pickup customer 
- Self pickup parcel service 

provider 
 

Possible upstream processes: 
- Picking 
- Shipment completion message 

 
Possible downstream processes: 

- Return 
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Provision 

Tour overview 

 

 

Selection: 
- Tour date 
- Tour to provide the 

packages for individual 
tour stops 

 
Overview: 

- all tours of the selected 
date are displayed 

- Color coding of the tour 
status in the staging area 

 

 
Tour stop overview 

 

  

Selection: 
- Tout stops 

belonging to the 
tour 

 

Overview: 
- all details about tour 

stops of the selected tour 
- Color coding of the 

provisioning jam 
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Scan packages for staging 
 

 

Functions: 
 -Scanning of the packages belonging 

to  the customer and the tour 
stop (in any order) 

 

If a package cannot be loaded, it is open and 
can be stored with a comment. 

 
 

Tours 

Tour overview 
 

 

Selection: 
- Tour date 
- Tour for loading and 

subsequent delivery 
 

Overview: 
- all tours of the selected 

date are displayed 
- all tours of the user on 

the selected date are 
displayed 

- Color coding of the tour 
status in the staging area 
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Tour stop overview 
 

 

Selection: 
- loading and final loading 

points/tout stops belonging to the 
tour 

 

Overview: 
- all details about tour stops of the selected tour in 

chronological order 
- color marking of the status 

- purple = initial bearing/target bearing 
- red = tour stop not yet completed 
- orange = tour stop partially 

completed 
- green = tour stop completed 

 
 

Loading 

Loading for tour stops 
 

 

Overview: 
- Tour number 
- associated date of the tour 
- Customers for whom packages are 

loaded 
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Package overview loading customer 
 

  

Overview: 
- Tour number 
- associated date of the tour 
- Customer address 
- Packages of the tour 

 
Functions: 
 -Scanning of packages 

 belonging to the 
customer (in any order) 

 

If a package cannot be loaded, it is 
open and can be stored with a 
comment (see Edit Shipment). 

 

 
Delivery/unloading 

Customer overview 
 

 

Selection: 
-customers to be supplied according to the 

route (via scan customer number or 
selection/manually) 

 

Notes can be stored and displayed for customers 
(red exclamation mark). In addition, the 
corresponding delivery address of the selected 
customer can be viewed (details). 
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Note 
 

 

If a note is stored for the customer, it will be 
displayed before entering the package 
overview. 

 
 

Package overview 
 

 

Functions: 
 -Scan packages 

 

If a package cannot be delivered/delivered, it is 
open and can be stored with a comment. 

 

Should the customer refuse to accept a package 
- see Refusal of Acceptance. 
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Refusal of acceptance / parking permit 
 

  
 

  

Selection: 
- Customer not found (if 

necessary, parking 
facility) 

- Refusal to accept 
- Photo capture/photo 

document ation 
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Photo documentation 

 

  
 

  

Add a photo to a package to 
document damage, for example. 

 
 

Other functions: 
- Add markers 
- Save markers 
- Delete markers 
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Cargo Management 
 

 

Overview of the returned load carriers and 
those remaining with the customer (after 
unloading all packages) 

 

Functions: 
- Work off the means of loading selected 

in the list 
- add new loading means to the 

current delivery process 

 

 

Functions: 
- Package type selection 

(via autocomplete drop down) 
- Input number of load 

carriers remaining with 
the customer 

- Input withdrawn number of 
load carriers 
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Delivery completion 
 

  

Functions: 
- Capture signature customer 
- Capture customer 

in plain text 
- Overview of delivered 

positions 
 

Other functions: 
- Rotate display 180° so 

customers can sign without 
having to turn the device 

 
 

Tour stop closure 
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Scan in stock 
 

 

Functions: 
 -Scan packages 

 

Self-collector 

Customer selection 

 

  

Selection: 
- Customer name 
- Customer number 

 

(via autocomplete drop down 
or selection) 

 

 
COSYS Ident GmbH, Am Kronsberg 1, 31188 Holle 
Tel.: +49 5062 900 0 
E-mail:  vertrieb@cosys.deSeite 13 of 



14 



COSYS Transport Management - COSYS MDE Module 
 

 

 
 

 

Packages capture 
 

  

Functions: 
 -Scan packages 

 
 

 

Functions: 
- Capture signature 

customer 
- Capture customer 

in plain text 
- Overview of delivered 

positions 
 

Other functions: 
- Rotate display 180° so 

customers can sign 
without having to turn the 
device 
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